
Rental agreement holiday home 'Tampico' 

GENERAL TERMS AND CONDITIONS 

GENERAL PROVISION 

Each booking automatically implies full agreement by the tenant to these general terms and 
conditions. The general terms and conditions, together with the booking, form the signed rental 
agreement between the lessor and the tenant. 

(1) The lessor is: 

Phivino, with (VAT) and company number (BE) 0863.341.273, trade name of Mr. Philippe Van den 
Berghe, established at 9220 HAMME (Belgium), Broekstraat 167 

Mobile number: +32 478 38 56 07 

mailadres: info@phivino.be  

Referred to in these general terms and conditions as: "lessor" 

(2) The tenant is: 

The person(s) who made the booking.  

Referred to in these general terms and conditions as: "tenant" 

The tenant is jointly and severally bound by all obligations of the rental agreement. 

The rental agreement concerns the holiday home 'Tampico' and falls under the application of the 
common tenancy law (Articles 1714 to 1762bis of the (Belgian) old Civil Code). 

The tenant acknowledges that the leased property will not serve as the tenant's main residence. 
The reason for this is: it concerns a holiday home that does not serve as a main residence and 
only serves for a limited stay of short duration (less than three months). 

The tenant undertakes not to establish his main residence in the rented property. 

Upon arrival, the tenant must present a valid ID. 

Article 1. OBJECT OF RENTAL 

The lessor leases to the tenant a furnished and equipped holiday accommodation (hereinafter 
referred to as: the "property"), located at 9220 HAMME (Belgium), Driegoten 83. 

The property called 'Tampico' consists of the following rooms: 

An entrance hall with meter cupboard on the street side leading to a staircase to the first floor, 
an (equipped) kitchen with a double door with decorated stained glass windows that opens onto 
the living room with a dining area and a sitting area adjacent to the garden at the back, the 
bathroom on the ground floor with a shower, a sink with wardrobe and lighting and a hanging 
toilet, a bicycle shed with door at the rear; on the first floor: a bathroom with shower, sink and a 
hanging toilet, a first bedroom to the left of the stairs with a double bed and 2 skylights with fly 
screen and blackout (a large window at the rear and a small one on the street side), a second 
bedroom with two single beds and 1 large skylight at the rear with fly screen and blackout, a 
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third bedroom with a bunk bed and small skylight with fly screen and blackout; The vaulted 
cellar of the house is not accessible to the tenant. 

The property called 'Tampico' is equipped with the following furniture (as far as not mentioned 
above): a separate closet in the first and second bedroom, storage space in the third bedroom, a 
dining table with 8 chairs, a large armchair with chaise longue and storage space, a TV cabinet 
with smart television LG UHD 43UT73, a coffee table (and other furniture and equipment as can 
be seen in the photos on the website www.tampico.be). 

There is an active internet subscription suitable for wireless connection (WIFI). 

The property called 'Tampico' also includes a driveway/parking space in the open air 
(cobblestones) for a car, located on the right side and adjacent to the holiday home, as well as a 
garden with grass, plants and with a tiled terrace adjacent to the sitting area of the living room 
(with a sliding window). To the rear of the house is also a tiled walkway with no threshold up to 
the glass door of the dining area of the living room. 

The following rules apply to the use of one or more rooms or facilities : smoking inside is strictly 
prohibited (an additional cleaning fee of at least 250 euros will be charged in case of violation 
of this prohibition); no cigarette butts or other waste may be thrown away, including in the 
garden, on the terrace, on the aisle along the rear façade or on the driveway. Pets are not 
allowed; the tenant is obliged to use the bed linen (included) (bottom sheet, duvet cover, 
pillowcase); The underlying protection over the pillows and mattress protectors may not be 
removed by the tenant. 

The lessor declares that a duvet and a pillow are provided for each bed. 

Bath towels can be rented per person at an additional cost (one package with one large and one 
small towel per person). 

The tenant must bring his own kitchen towels. The lessor declares that the kitchen is equipped 
with sufficient cutlery, plates, glasses and cooking utensils for normal use in view of the number 
of people. 

The lessor declares that the property is suitable as a holiday home for 6 to a maximum of 7 
people. The tenant declares that he will not occupy the property with more people and 
understands that the lessor can claim the dissolution of the lease if the property is occupied 
with more people. 

The lessor declares that the property is well equipped with central heating and hot water 
installation on gas. There is also internet. 

A normal consumption of gas and water is included in the price. The consumption of electricity 
must be settled at the end of the lease on the basis of the meter readings between the 
beginning and the end of the lease. 

A normal consumption of gas is 47 KWH per day. 

A normal water consumption is 84 liters per person per day. 

The lessor declares that the property is well equipped with smoke detectors. 
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Article 2. CONDITION OF THE PROPERTY 

The property is in very good condition. The tenant undertakes to use the property as a prudent 
and reasonable person and to make it available to the lessor again in the condition as when the 
property was occupied. 

The tenant must have all damage repairs that are at the expense of the tenant under the law, 
customs or the rental agreement carried out immediately and at his expense through the lessor 
or carry them out himself after written agreement from the lessor. If the tenant fails to report 
damage or fails to comply with other obligations in this regard, the lessor will have the right, 
after a notice of default, to have the repair carried out himself at the expense of the defaulting 
tenant. 

This also applies at the end of the lease and even after the tenant has left the rented property, 
regardless of the compensation that the lessor is entitled to claim for unusability of the 
property, during the entire duration of the cleaning and repair. 

Article 3. CONFORMITY - DAMAGE NOTIFICATION 

The tenant who discovers damage or other shortcomings when occupying the property of which 
the lessor may not be aware must report this to the lessor within 24 hours of entry into the 
property. 

Damage caused during the stay must be reported to the lessor as soon as possible. 

Article 4. DURATION OF THE RENTAL – ARRIVAL AND DEPARTURE TIMES 

Each rental agreement is of a fixed duration. 

The rental agreement is concluded for the specific duration of the booking via the website 
www.tampico.be or as confirmed in writing by the lessor (e.g. via an e-mail). 

The lease ends after the expiry of the specified period, without either party having to give notice. 
Under no circumstances can the tenant remain in the property after the term of the lease. 

On the arrival and departure days, except for other written agreement between the lessor and 
the tenant, the following arrival and departure times apply: 

	 For a weekend (3 nights): from Friday evening 6 pm to Monday morning 10 am 

	 For a Midweek (4 nights): from Monday afternoon 4 pm to Friday morning 10 am 

	 For a week (7 nights): 

	 	 Starting on Friday: from Friday evening 6 pm to Friday morning 10 am 

	 	 Starting on Monday: from Monday afternoon 4 pm to Monday morning 10 am 

The lease cannot  be terminated, neither by the tenant nor by the lessor, without prejudice to the 
force majeure on the part of the lessor as determined below (including mandatory rules by the 
government). 
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Article 5. FORCE MAJEURE ON THE PART OF THE LESSOR 

In the event of force majeure on the part of the lessor (including mandatory rules by the 
government), the lease is dissolved by operation of law. 

The tenant is entitled to a full refund: of the rental guarantee paid, of the rent paid and of the 
options paid. The tenant is not entitled to compensation. 

Article 6. CANCELLATION 

In the event of cancellation, the lessor is not obliged to refund the rental guarantee or the rent 
(rental price). 

If the rent has not been paid (in full), the lessor even has the right to claim it (or the remaining 
part). If the rental price has already been paid in full, the rental guarantee will be refunded to 
the tenant in the event of cancellation. 

This article is also applied if the tenant does not show up on the day of arrival. A no-show has 
the legal consequences of a cancellation. 

Article 7. RENTAL GUARANTEE 

Unless otherwise agreed, the rental guarantee is 500 euros including VAT. 

The rental guarantee is due immediately upon booking. 

Without payment of the rental guarantee, the booking is not confirmed and there is no rental 
agreement yet. 

In the event of damage by the tenant, the rental guarantee can be withheld in whole or in part 
as the lessor in good faith deems appropriate. This does not affect the lessor's rights to claim 
compensation for any damage of greater magnitude. The rental guarantee also serves as a 
minimum compensation in the event of cancellation by the tenant, in the event of late payment 
of the rental price or in the event of the tenant not showing up on the day of arrival (no-show). 

Article 8. RENT AND METHOD OF PAYMENT OF RENTAL GUARANTEE AND RENT 

The rent (rental price) is determined and is fixed when the booking is confirmed via the website 
www.tampico.be. The rental price includes VAT. 

The rental price does not include the consumption of electricity. This cost is passed on to the 
tenant according to the actual consumption. A normal consumption of gas and water (see above) 
is included. 

A normal cleaning at the end of the stay by a cleaning service is included. But the tenant is 
expected to always leave the property tidy at the end of the stay. This means that the property 
including the terrace, the aisle at the rear, the driveway and the garden must be tidy: put 
everything back in place, empty all the garbage cans, clean up the countertop and put the clean 
dishes back in the cupboards, empty the fridge and freezer and leave it well vacuumed or broom 
clean.  The tenant must clean the oven at the end of the stay. The same goes for the barbecue. 

A rental guarantee of 500 euros must be paid immediately upon booking. The booked options 
(e.g. bath towels) must also be paid at the time of booking (price including VAT). 
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The full rent must be paid no later than one month before the start of the rental. If the booking 
is made less than one month before the arrival date, the full rental price is payable at the time 
of booking. 

If the tenant has not paid the rent one month before the start of the lease, the lease is dissolved 
by operation of law (i.e. without notice of default and without the intervention of the court). In 
such a case, the lessor is no longer obliged to do anything. This does not prevent the tenant 
from still having to fulfil his obligations. 

In any case, the lessor can refuse to hand over the keys if the tenant has not made full payment. 

The tenant pays the rental guarantee and the rent via the website www.tampico.be and the 
payment application offered there or in mutual consultation to the account number specified by 
the lessor. 

Insofar as not automatically via the website www.tampico.be, the lessor will confirm the receipt 
of the rental guarantee and the rental price in writing (e.g. by e-mail). 

Article 9. METHOD OF CHARGING COSTS 

The costs will be charged as follows (e.g. electricity consumption, damage, abnormal cleaning 
costs, compensation for smoking inside): 

All costs are deducted from the rental guarantee. A balance in favor of the tenant will be 
refunded by the lessor within 14 days of the departure of the tenant. 

The tenant receives a (final) settlement of this. If the tenant owes a surcharge, he must pay the 
repair costs immediately with each settlement (under penalty of late payment interest from the 
settlement). 

Article 10. MAINTENANCE AND REPAIRS 

§1. The lessor undertakes to carry out all repairs that are at the expense of the lessor pursuant 
to article 1720 of the old Civil Code. Under penalty of compensation, the tenant will immediately 
notify the lessor in writing (e.g. by e-mail) of any damage for which the repair is at the expense 
of the lessor. 

If the property needs urgent repairs during the rental period that cannot be postponed until 
after the end of the lease, the tenant will tolerate this, regardless of the inconvenience caused to 
him as a result, even if he has to lose the enjoyment of part of the rented property during the 
repairs. Urgent repairs are repairs that are necessary and cannot be postponed until the end of 
the lease at the risk of damage to the rented property. If these repairs result in a serious loss of 
enjoyment under the circumstances, the tenant can request a reduction in the rent in proportion 
to the time for which and of the part of the property from which the tenant had to lose 
enjoyment. If the repairs are of such a nature that what is necessary for normal use as a holiday 
home is no longer reasonably present, the tenant can have the rent dissolved. 

§2. The tenant undertakes to maintain the property and to return it at the end of the lease in the 
condition as at the start of the lease, except in cases of force majeure. 
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The tenant undertakes to carry out all repairs that  are at the expense of the tenant pursuant to 
Article 1754 of the old Civil Code through the lessor or to carry them out himself after written 
agreement from the lessor. 

The tenant will also carry out the repairs, insofar as they were caused by his own fault or the 
fault of any other person, animal or item for which he has to vouch through the lessor or to carry 
them out himself after written agreement from the lessor. 

If the tenant fails to carry out the necessary repairs or maintenance, the lessor will be entitled to 
have these repairs or maintenance done at the expense of the tenant without notice or notice of 
default. 

§3. If the tenant causes damage that results in serious loss of enjoyment or even the 
impossibility of renting out the property, the tenant will have to compensate the lessor in full for 
this damage. 

Article 11. KEYS 

The tenant receives 2 pairs of keys and is responsible for the replacement of the keys and locks 
at his expense in the event of loss. 

Article 12. INSURANCE 

The tenant is responsible for insuring his own rental risks. The lessor points out that, for 
example, cancellation insurance and family insurance can be useful. 

Article 13. CHANGES TO THE PROPERTY 

The tenant is not allowed to make any changes or alterations to the property. 

If the tenant nevertheless modifies the property, the lessor may, at the end of the lease, either 
accept the property in its new state without having to pay any compensation to the tenant, or 
require the tenant to restore the property to its original state at his own expense. 

Article 14. DESTINATION OF THE PROPERTY 

The property is intended as a holiday home for 6 to a maximum of 7 people. 

The tenant may not change the destination of the property. 

Article 15. TRANSFER OF LEASE AND SUBLEASE 

§ 1. The tenant may not transfer the lease. 

§ 2. The tenant may not sublet the property in whole or in part. 

Article 16. JOINT AND SEVERAL LIABILITY 

The tenants in this lease are jointly and severally liable in their rental obligations towards the 
lessor. 

Article 17. POSTING – VISIT 

§ 1. The tenant will tolerate that posters are placed in the most visible places, e.g. in connection 
with the offer of the holiday home. 
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§ 2. During the entire term of the lease, the lessor or his representative will be allowed to view 
the property by appointment. 

Article 18. DISPUTES 

All disputes that may arise from the lease fall under the exclusive jurisdiction of the court of the 
place where the leased property is located. The parties agree that this agreement is governed by 
Belgian law. 

The English version of the general terms and conditions is only a translation of the Dutch 
version. The text of the Dutch version of the general terms and conditions prevails in the event 
of problems of interpretation between versions. 

Only in the case of a classic written contract: 

SIGNATURES 

Drafted in ... copies (as many copies as the number of parties) at... on... 

Each party declares to have received one copy. 

The lessor, The tenant,

... .. .

( r e a d a n d 
approved)

( r e a d a n d 
approved)


